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Two Programs

• Website

• Water Currents e-newsletter

• Social Media

• Customer Care

• Postcard

• Letter



Overview

• Eligibility: income-eligible renters and landlords

• Timeline: April 1, 2020 – September 30, 2021

• Assistance: 100% of rent and utilities paid

• Applications managed by city first; then state

CA COVID-19 Rent/Utility Relief program

HousingIsKey.com

https://housing.ca.gov/


WEBSITE
• Originally posted in June 2021

• Highlighted on Customer Care 
page and added to home page 
Oct. 1



• Press Release: June 1

• Water Currents: June 
and July

PRESS RELEASE & WATER CURRENTS

Water Currents - June

Water Currents - July

SCV Water Customer Care Lobby Set to Re-open July 6



• Facebook, Twitter and Instagram
• May 22 and June 17

• Sept. 17 and 21 (English/Spanish)

• Oct. 5 (English/Spanish)

SOCIAL MEDIA



CUSTOMER CARE

• Next bill message

• Monthly A/R call campaign 
(started 10/4)

• Next A/R mailing 
(starts 10/18)



Overview

• Eligibility: community water systems that accrued 
residential and commercial customer arrearages during 
the COVID-19 pandemic

• Customers do not have to take action nor qualify

• Timeline: March 4, 2020 – June 15, 2021

• Assistance: SCV Water anticipates receiving 100% of 
requested funds, approximately $630,000

waterboards.ca.gov/arrearage_payment_program

CA Water and Wastewater Arrearage 
Payment Program

https://www.waterboards.ca.gov/arrearage_payment_program/


Planned: POSTCARD

• Details:

• Explanation of the arrearages 
program

• Invitation to enroll in payment plan 
for balances

• Info on CA COVID-19 Rent/Utility 
Relief program

• Distribution: 

• Two-sided

• English/Spanish

• Approximately 3,000 accounts

• Week of 10/25



Planned: LETTER

• Date TBD – based on actual receipt of funds

• Details:
• DDW to provide specific language for the individual notices of 

funds being applied to applicable accounts

• Customer Care to provide supplementary language

• Will also include CA COVID-19 Rent/Utility Relief program info
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